



Sent: Friday, December 16, 2016 1:14 PM
To: All Employees
Cc: LVH-H_MGMT_COUNCIL; SELECT_CLASS_2017; SELECT_CLASS_2018
Subject: LVHN Weekly: MyLVHN Engagement and more
Engaging Patients With MyLVHN 
Get tips for educating people about its features. 
LVHN Fitness Gift Cards on Sale  
Save 20 percent on this holiday gift that fits all. 
ICYMI: 2016 Fall Headlines–VIDEO 
See how we're interacting with our community.  
Family Health Pavilion Construction 
Get a virtual tour of the new facility.  
Spirit-Free Mix-Off  
Get alcohol-free holiday drink recipes. 
Children Go Caroling–VIDEO  
Watch students sing holiday favorites.  
Information on LVHN Weekly is for LVHN colleagues only and cannot be accessed on smartphones or 
computers outside of LVHN's network. 
Put a Ring on It: Engaging Patients With MyLVHN – LVHNDaily
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GOALS AND STRATEGY
Put a Ring on It: Engaging Patients With MyLVHN
BY JENN FISHER · DECEMBER 15, 2016
Last year, we focused on enrolling patients in
MyLVHN.org, our patient portal. You knocked our goal
out of the park. By the end of fiscal year 2016 (FY16),
more than 110,000 people had signed up for MyLVHN.
In FY17, we have a two-fold MyLVHN goal:
1. Continue to encourage patients to activate a
MyLVHN account.
2. Promote greater patient engagement with MyLVHN.
Here are five ways you can educate patients about
MyLVHN and help them fall in love with – and get
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Tags:  MyLVHN
1. Tell patients about MyLVHN’s features. For
example, teach them how to review after-visit
summaries or point out that they can update their patient information using the “Demographics” tab.
2. Bring up our great app. Patients can download the MyLVHN app right from the MyLVHN.org log-in
page. The app is customized to MyLVHN and optimized for mobile use.
3. Have patients fill out forms. More practices are adding questionnaire forms that can be completed
online before appointments. This information goes directly into the patient’s medical record so it’s
ready for review at the appointment.
4. Ask for their questions. Patients with MyLVHN have a secure and convenient way to send a
message to their provider and/or the provider’s team. Without having to wait on hold or for the office
to open, patients can send a message any time.
5. Click for appointments. Patients can use MyLVHN to schedule a well-appointment on a day and
time that’s convenient for them.




ICYMI: LVHN’s 2016 Fall Headlines – VIDEO 




PPL Center Presale: Bachateame Mi Amor featuring Anthony Santos
31 OCT, 2016
MyLVHN Cancer Care Portal Decommissioned
12 MAY, 2016
MyLVHN Soars to 100K
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DISCOUNTS AND PERKS
Wrap up the Gift of Wellness: LVHN Fitness Gift Cards on Sale
BY JENN FISHER · DECEMBER 13, 2016
This month, LVHN Fitness is offering a tremendous
deal: 20 percent off $50 gift cards that you (or someone
you really like) can use for a variety of classes and
services at LVHN Fitness at One City Center or other
Lehigh Valley-area LVHN Fitness locations. (LVHN
Fitness–Cedar Crest and LVHN Fitness–Muhlenberg.)
It’s a gift that will bring enjoyment – and better wellness
– in the coming year.
Use the gift cards for:
Membership at LVHN Fitness One City Center,
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Personal training services
Group classes
Wrap up your shopping by purchasing the discounted LVHN Fitness gift cards in-person at LVHN
Fitness at One City Center or by calling 484-862-3002. Don’t delay because this offer is good only
through the month of December. Here’s some additional fine print that the elves added: Maximum
purchase of 5 gift cards per person. Gift cards are sold in $50 denominations before discount. Gift cards
may only be used for future purchases and may not be used on day of purchase.
This value is offered for LVHN employees and the public, allowing all to make strides for a healthy New
Year.




Children Go Caroling and Sing a Special Song for Debby Patrick – VIDEO 
PREVIOUS STORY
Learn to Celebrate Safely at the DUI/Highway Safety Task Force Spirit-Free Mix-Off




Half-Off Membership to LVHN Fitness–One City
Center in September
28 JUL, 2016
LVHN Fitness–One City Center Sports Simulator
is Free to Members in August




Enjoy 20 Percent Off Massage Services at LVHN
Fitness in May
LEAVE A REPLY
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NEWS
ICYMI: LVHN’s 2016 Fall Headlines – VIDEO
BY RICK MARTUSCELLI · DECEMBER 15, 2016
The people of our community are excited to learn about the Family Birth and Newborn Center being
constructed on the campus of LVH–Muhlenberg. Thousands of people also were interested to learn
about the merger that brought LVHN to Schuylkill County. Plus, people were commenting on how
efficient this year’s drive-through flu shot clinics were at Coca-Cola and Dorney Parks. Get all the details
and statistics about these topics in the fall edition of In Case You Missed It (ICYMI).
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5 DEC, 2016
Crafters Turn Out With Hooks, Needles and a
Lot of Heart to Create Caps for Babies
23 NOV, 2016
Colleagues Invited to Knit-In for Babies
18 NOV, 2016
Another Banner Year for Community Flu Shot
Campaign
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NEWS
Have a Look – Construction of the Family Health Pavilion at LVH–
Muhlenberg
BY TED WILLIAMS · DECEMBER 15, 2016
The new Family Health Pavilion at Lehigh Valley
Hospital (LVH)–Muhlenberg in Bethlehem is expected to
open its doors next summer. Pavilion construction began
more than a year ago and all indications are the project
is going very well and should be completed as
scheduled.
The exterior of the four-story building which will house
obstetrics and inpatient rehabilitation was finished in
September, almost exactly a year after construction
commenced. Thus far, about 25 percent of the pavilion
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ready to occupy. The unit specifications are as follows:
First floor: Inpatient Rehabilitation
Second floor: Labor and Delivery, Cesarean Section, Post-Partum
Third floor: Neonatal Intensive Care Unit (NICU), Mother/Baby
Fourth floor: Shelled for future inpatient growth.
Other construction work associated with the project will result in a total of 800 new parking spaces on the
LVH-Muhlenberg campus – 600 on the north lot and 200 on the south lot adjacent to the pavilion. It’s
also brought about improvements to the primary thoroughfare which runs along the campus,
Schoenersville Road, courtesy of the Pennsylvania Department of Transportation. This includes a
dedicated turn lane from northbound Schoenersville Road onto eastbound Route 22.
See a photo gallery of construction progress on the Family Health Pavilion at LVH–Muhlenberg and
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Colleagues and visitors got into the spirit of the of the holiday season during the annual Spirit-free Mix-
off, sponsored by the Lehigh Valley DUI/Highway Safety Task Force. Held at LVH–Cedar Crest, the
event gave people a chance to sample scrumptious alcohol-free drinks, score recipe ideas and vote for
their favorite.
Following remarks by Pennsylvania State Police Captain Brian Tobin, drinks were served by WFMZ’s
Jim Vaughn, Lehigh Valley Steelhawks wide receiver Brandon Renford, Steelhawks coach Chris
Thompson, and Mike and Steph from the B104 Morning Show.
The drink that received the most votes was Holly, Jolly Punch. Try making it – as well as the other drinks
that were sampled during the mix-off – at your next holiday get-together. Here are the recipes.
Rockin’ Blue Christmas
7–8 blueberries
Lehigh Valley Steelhawks wide receiver Brandon Renford poses with the winning drink: Holly, Jolly Punch
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1 rosemary sprig, stripped
6 drops Stevia simple syrup
1 ounce fresh lemon juice strained






4 ounces hot chocolate
1 tablespoon chocolate syrup
½ teaspoon ground cinnamon
1 pinch chili powder
Sleigh Ride Brew
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 RELATED CONTENT
½ cup molasses
¼ cup brown sugar
½ teaspoon baking soda
1 teaspoon ground ginger
¾ teaspoon ground cinnamon
6 cups hot brewed coffee
1 cup half-and-half cream
1 teaspoon ground cloves
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Learn to Celebrate Safely at the DUI/Highway
Safety Task Force Spirit-Free Mix-Off
16 DEC, 2015
Join the DUI/Highway Safety Task Force Spirit-
Free Mix-off Thursday at LVH–Cedar Crest
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STORIES ABOUT COLLEAGUES
Children Go Caroling and Sing a Special Song for Debby Patrick –
VIDEO
BY RICK MARTUSCELLI · DECEMBER 14, 2016
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After weeks of practice, the big day finally arrived for children from LVHN’s CECE Center. Dressed up in
holiday outfits, about 25 students from the center’s preschool and pre-K classrooms performed seven
holiday songs for colleagues who attended the annual holiday celebration at LVH–Cedar Crest.
One colleague in attendance received a special surprise. The children sang “I Think You’re Wonderful”
for Debby Patrick, Senior Vice President of Human Resources, who will soon retire.





Baby It’s Cold Outside
I Think You’re Wonderful
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Election Goes to the Dogs in Early Voting at
Children’s Early Care and Education Center –
PHOTOS
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